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1 Simple, powerful and available now 
 
Business ConneCT Desktop Integration helps customers boost productivity and improve efficiency and deliver a 
more personal service, while using their familiar desktop applications. Simple plug-ƛƴǎ ŀǊŜ ƻŦǘŜƴ ŀƭƭ ǘƘŀǘΩǎ 
needed for customers to benefit from the functionality. Solutions include: 
 
 

¶ Dialling 
LƳǇǊƻǾŜ ŜŦŦƛŎƛŜƴŎȅ ŀƴŘ ǊŜŘǳŎŜ Ŏƻǎǘǎ ǿƛǘƘ ŦŀǎǘŜǊ ŀƴŘ ŜŀǎƛŜǊ ŘƛŀƭƭƛƴƎΦ 5ƻƴΩǘ ǊŜǘȅǇŜ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊǎ 
from your pc screen on your telephone set but directly dial them from your desktop application. For 
example: Microsoft Office, Outlook and other applications that use Internet Explorer. 

 

¶ Contact pop-up 
Give a more personal service to customers and improve efficiency. A pop-up from your existing 
contacts database can provide extra information on your incoming call. Examples: pop-up contacts 
stored in Outlook. 

 

¶ Calendar integration / presence management 
Organise your business day in one central Outlook calendar that automatically sets your presence 
including how your incoming calls should be dealt with. This way, colleagues, operators and callers are 
never left in the dark about your whereabouts or how to get in touch with you. 
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2 Microsoft integration 

2.1 Dial from Microsoft Office 

 
Conveniently dial any telephone number from Microsoft Office documents in Excel or Word. Just select a 
number and right-mouse click to dial. 
 

How to use 
 
The pictures below show examples of a dial session within a Microsoft Excel and Word document: 

 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
Select cell (Excel) or piece of text (Word); right mouse menu; click Dial. 
 

Architecture 
Plug-ins are installed on each user PC. After clicking in the dial menu, the plug-in sends a URL with dialer 
information to the Business ConneCT server. The server then makes a license check on the initiating user and 
establishes a call between the user phone and the destination. The user can be a Business ConneCT Employee, 
Agent or Operator. The dialer is also available in case the Business ConneCT client is not running! 
 

Installation 
The free of charge Plug-ins are part of the Business ConneCT installation DVD. They are part of the Office Phone 
Integrations, which is a Microsoft Installer (MSI) package, which installs the Plug-ƛƴǎ ƻƴ ǘƘŜ ŜƴŘ ǳǎŜǊΩǎ t/Φ 
Installing components with the help of an MSI package is daily business for an IT manager and requires little 
effort.  
 

Requirements and compatibility 
- Microsoft Office 2002, 2003 (2007 to be confirmed) 
- Excel, Word 
- Requires Business ConneCT 2.2.0 or up 
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2.2 Dial from Microsoft Outlook 

 
Conveniently dial any telephone number from the contact list in Microsoft Outlook 2000 and up. Dial with 
native Outlook dial button on Contact Card. 
 

How to use 
The picture below shows an example of a dial session within a Microsoft Outlook: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
Architecture 
The TAPI tsp module must ōŜ ƛƴǎǘŀƭƭŜŘ ƻƴ ŜŀŎƘ ǳǎŜǊ t/Φ ²ƘŜƴ ǘƘŜ ¢!tL ǘǎǇ ƳƻŘǳƭŜ ǊŜŎŜƛǾŜǎ ŀ άƳŀƪŜ Ŏŀƭƭέ 
request from the TAPI application it can set up a call regardless of whether the Business ConneCT client is 
running or not: 
1. If the Business ConneCT client is running on the PC, ǘƘŜ άƳŀƪŜ Ŏŀƭƭέ ƛǎ ǇǊƻŎŜǎǎŜŘ ōȅ ǘƘŜ .ǳǎƛƴŜǎǎ /ƻƴƴŜ/¢ 

ŎƭƛŜƴǘΦ Lƴ ǘƘƛǎ ŎŀǎŜ ǘƘŜ άŜƴŘ Ŏŀƭƭέ ŦǳƴŎǘƛƻƴ Ǿƛŀ ¢!tL ƛǎ ŀƭǎƻ ǎǳǇǇƻǊǘŜŘΦ 
2. If the Business ConneCT client is not running on the PC, the tsp module sends a URL with dialer 

information to the Business ConneCT server. The server then executes a license check on the initiating 
ǳǎŜǊ ŀƴŘ ŜǎǘŀōƭƛǎƘŜǎ ŀ Ŏŀƭƭ ōŜǘǿŜŜƴ ǘƘŜ ǳǎŜǊΩǎ ǇƘƻƴŜ ŀƴŘ ǘƘŜ ŘŜǎǘƛƴŀǘƛƻƴΦ 

 

Installation 
The free of charge TAPI tsp is part of the Business ConneCT DVD. On the Business ConneCT DVD ȅƻǳΩƭƭ find 
Office Phone Integrations, which is a Microsoft Installer (MSI) package, ready to install the TAPI tsp in Microsoft 
hǳǘƭƻƻƪ ƻƴ ŀƴ ŜƴŘ ǳǎŜǊΩǎ t/Φ The installation of components with the help of an MSI package is daily business 
for an IT manager and requires little effort.  
 

Requirements and compatibility. 
- Compatible with Microsoft Outlook 2002, 2003 (2007 to be confirmed) 
- Interface uses TAPI 2.x 
- Requires Business ConneCT 2.2.0 or up 
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2.3 Dial from Microsoft Internet Explorer 

 
Conveniently dial any telephone number listed on your Intra Net or the World Wide Web, for example from 
sites such as the Yellow Pages.  
 
- Works on any web or HTML page 
- Just select a number and right-mouse click to dial  
 
Note: In Business ConneCT a similar feature currently exists for the administrator to configure click-to-dial 
functionality for named web pages that you access via the web directory tabs of the Business ConneCT 
Directory browser όǘƘƛǎ ƛƴ ŎƻƴǘǊŀǎǘ ǘƻ Ψŀƴȅ ǿŜō ǇŀƎŜΩ; available with Business ConneCT 2.3). 
 

How to use 
The picture below shows an example of a dial session from an Internet page: 

Select piece of text; right mouse menu; click Dial. 

 
Architecture 
Plug-ins must be installed on each user PC. After clicking in the dial menu, the plug-in sends a URL with dialer 
information to the Business ConneCT server. The server then makes a license check on the initiating user and 
ŜǎǘŀōƭƛǎƘŜǎ ŀ Ŏŀƭƭ ōŜǘǿŜŜƴ ǘƘŜ ǳǎŜǊΩǎ ǇƘƻƴŜ ŀƴŘ ǘƘŜ ŘŜǎǘƛƴŀǘƛƻƴΦ ¢ƘŜ ǳǎŜǊ Ŏŀƴ ōŜ ŀ .ǳǎƛƴŜǎǎ /ƻƴƴŜ/¢ 9ƳǇƭƻȅŜŜΣ 
Agent or Operator. The Business ConneCT client needs not to be running on the user PC. 
 

Installation 
Free of charge software components, included on the Business ConneCT DVD, version 2.3, in the Office Phone 
Integrations, which is a Microsoft Installer (MSI) package, ready to install this functionality within Microsoft 
Internet Explorer. 
 

Requirements and compatibility 
- Microsoft Internet Explorer only 
- Supports any Internet Explorer version that is compatible with Business ConneCT 
- Requires Business ConneCT 2.3 or up  


