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1 Simple, powerful and available now

Business Conne@Esktop Integration helps customers boost productivity and improve efficiency and deliver a
more personal service, while using their familiar desktop applications. Simpldpfug | NS 2F i Sy | f ¢
needed for customers to benefit from the functionalitgolutions include:

1 Dialling
LYLINRGDS STFTAOASYO& IyR NBRdzOS O2aita sA0GK Fl adsSN
from your pc screen on your telephone set but directly dial them from your desktop application. For
example: MicrosofOffice, Outlook and other applications that use Internet Explorer.

1 Contact popup
Give a more personal service to customers and improve efficiency. Apé&em your existing
contacts database can provide extra information on your incoming call. Exarppleap contacts
stored in Outlook.

I Calendar integration / presence management
Organise your business day in one central Outlook calendar that automatically sets your presence
including how your incoming calls should be dealt with. This way, colleagpestors and callers are
never left in the dark about your whereabouts or how to get in touch with you.

L migrosoh c!n Microsoft*
Fhemet Explore _.Office

Novell . » :
GroupWise.

mn Microsoft Office A
L;:3.0utlook’

Copyright © 1995-2003 Microsoft Corporation. All rights reserved.
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2 Microsoft integration

2.1 Dial from Microsoft Office

Conveniently dial any telephone number from Microsoft Office documents in Excel or Wistdselect a
number and rightmouse click to dial.

How to use

The pictures below show examples of a dial session within a Microsoft Excel and Word document;

) Document1, - Microsoft Word

I Microsoft Excel - Book1

i Fle Edt Vew Insert Fomat ool Data -8 X i Fle Edt Wew Insert Formet Tools Table Window Help Type a question for help [
el B el - <|B 7 U] S A~ Times NewRonan - 12 - | B Z U | JEo A ’
—
B3 - A 2301 (IR ' 2 + 5 -~
A e [ ¢ T o [ E [ F [ 6 [ HS

ENEE - :

| 5 | L3 Copy .

| 6 | [, paste

7

B Paste Special... .

o | Insert, For more info, you can call me atW—

z Insert... il o

i Delete. . - ol cony

12| Clear Coptents (4] paste

% | msert Comment > Al corc.

5| [5F Eormat Cels... . S5 Paragraph

16 Pick From Drop-down List... - = Bullets and Mumbering. .

% Add wath : D typerl...

19| Create List. - &, Look Up,

20 9, Hyperlink... . Synanyms 3

21 .

= {5 LookUp. - W3 Translate

23 Dial: 2301 Selact Text with Similar Formatting

| 24 | . Dial: 035 6832301 a

% .

26 P

77 . : :

W 4 » n\Sheetl (Sheet? / Shest3 / [« 3| =oE= ¢ >

Ready UM Page | Sec 1 11 At 1" ni Col 35 English (U.5

Select cell (Excel) or piece of text (Word); right mouse melick Dial.

Architecture

Plugins are installed on each user PC. After clicking in the dial menu, thénpdegds a URL with dialer

information to the Business ConneCT server. The server then makes a license check on the initiating user and
establishes call between the user phone and the destination. The user can be a Business ConneCT Employee,
Agent or OperatorThe dialer is also available in case the Business ConneCT client is not running!

Installation

The free of charge Pltigs are part of the Bsiness ConneCT installatibvD. Tiey are part of the Office Phone
Integrations, which is a Microsoft Installer (MBdckage, whicinstallsthe Plugi ya 2y GKS Sy R dza$
Installing components with the help of an MSI package is daily business lfbn@amager and requires little

effort.

Requirements and compatibility

- Microsoft Office 2002, 2003 (2007 to be confirmed)
- Excel, Word

- Requires Business ConneCT 2.2.0 or up
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2.2 Dial from Microsoft Outlook

Conveniently dial any telephone number from tbentact list in Microsoft Outlook 2000 and up. Dial with
native Outlook dial button on Contact Card.

How to use
The picture below shows an example of a dial session within a Microsoft Outlook:

(B conacts - wicrosot otk -|a/x]

S EIREEEE

[ICrests nem ousnsl Enry when startiog s 3. &

ol zatuz: Onhack.

[tmica ] (Cangopters-] o ]

9] contacts

s start TEHEGAaAW 3 wyoficomtiet -t | [B] Conkacts -Morosoft.. | P derferlasgfout =€ 8 Newcal

Architecture

The TAPItspmodule mustS Ay &aidl tt SR 2y SIFOK dzaSNJt/ o 2KSy (KS ¢
request from the TAPI application it can set up a call regardless of whether the Business ConneCT client is
running or not:

1. If the Business ConneCT clientis runningonthéiFCS a Yl 1S OFffé¢ Aa LINRPOSaaSFR
Ot ASyli® Ly dGKA&A OFasS GKS aSyR OFrtfté¢ FdzyOlAzy @Al
2. If the Business ConneCT client is not running on théhle@sp module sends a URL with dialer
information to the Business Conn€Gerver. The server thaxecutes a license check on the initiating
dzASNJ FyR SadlofAraksSa | OFrftf 06SG6SSy (KS dzaSNRA LXK

Installation

The free of charge TAPI tsp is part of the Business CoriéBDn the Business ConneBVDe 2 diarf f

Office Phone Integrations, which is a Microsoft Installer (MSI) package, ready to install the TAPI tsp in Microsoft
hdzif 221 2y | Yhe @stafatiodzaf SoNibaents witth the help of an MSI package is daily business

for an IT manager and geires little effort.

Requirements and compatibility.

- Compatble with Microsoft Outlook002, 2003 (2007 to be confirmed)
- Interface uses TAPI 2.x

- Requires Business ConneCT 2.2.0 or up
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2.3 Dial from Microsoft Internet Explorer

Conveniently dial any telephone number listed on your Intra Net or the World Wide Web, for example from
sites such as the Yellow Pages.

- Works on any web or HTML page
- Just select a number and rightouse click to dial

Note: In Business Conne@Timilar feature currently exists for the administrator to configure eiickial
functionality for named web pagebat you access via the web directory tabs of the Business ConneCT
Directory browsed G KA & Ay O2 y i Nladifabldiv@thBusineComné&ay 2.8)F 3 S Q

How to use
The picture below shows an example of a dial session from an Internet page:

Select piece of text; right mouse menu; click Dial.

Architecture

Plugins must be installed on each user PC. After clicking in the dial memp)ugin sends a URL with dialer
information to the Business ConneCT server. The server then makes a license check on the initiating user and
SaidlotAraksSa I Orff 0SGsSSy G(KS dzaSNRA LK2yS FyR (GKS
Acgent or Operator. The Business ConneCT client needs not to be running on the user PC.

Installation

Free of charge software components, included on the Business ComnéQ Version 2.3, in the Office Phone
Integrations, which is a Microsoft Installer (M@#ckage, ready to install this functionality within Microsoft
Internet Explorer.

Requirements and compatibility

- Microsoft Internet Explorer only

- Supports any Internet Explorer version that is compatible with Business ConneCT
- Requires Business ConneCTdz.8p
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